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Café Project Support Worker

Job title: 

Children & Families Support Worker
Reporting to:

Café Team Leader
Full time/Part time:
Full time
Based:

Office in Maidstone, working in Swale, Gravesend or other parts of Kent
Salary 

NJC Scale 6 
Hours 


35 hours a week 

Overall purpose

To provide a tenancy and social support service in Kent to the families and children of offenders and those who are otherwise disadvantaged.   Families present with a broad range of support issues ranging from those typically associated with low income to quite specific issues relating to having a parent who is involved with the criminal justice system. Interventions include: benefit maximisation, housing advice, tenancy support, support around domestic violence situations, support in discussions with schools, advocacy and referral to specialist agencies such as drug treatment, mental health, mediation, counselling etc.

The post will work closely with other children and family support services, both statutory and non-statutory, in the county.
The CAFÉ (Children And Families Enterprise) project is recognised as an example of best practice in this area and has won a Charity Award, a Justice Award and a Butler Trust award.  
Job Description
1. To assess referred clients, with reference to St Giles Trust assessment practices. 

2. To produce support plans and risk management plans based on assessments.
3. To promote inter-agency collaboration in the assessment and planning process and to include involved agencies in delivery of the service. 

4. To develop and maintain relationships with other agencies, so ensuring a steady flow of referrals to the scheme.
5. Supporting families who are being affected by domestic violence, this will include working with victims and perpetrators.   

6. To deliver a housing support service mainly in the client’s own accommodation, working solo or with colleagues from St Giles or other agencies as the situation dictates; providing a practical service that will include social support, benefits work, debt advice, assistance obtaining furniture, liaising with utilities, appearing in court, DIY and cleaning. 

7. To deliver the service in a timed and targeted manner, working through identified issues on the support plan, promoting case closure as an achievable objective to the client.

8. To provide social support relating to children and family members; this will include identification of need, liaison and referral to specialist agencies.  These may include: drug and alcohol, health (physical and mental), mediation, counselling and prison related agencies.  
9. To actively promote and maintain links with other agencies and to be aware of referral routes. 

10. To close cases efficiently and positively, identifying a survival plan for the client that can be used for ongoing support and agencies that can be used if serious problems develop in the future. 

11. To keep accurate records and assist with monitoring information and evaluation of the project.
12. To implement the policies and procedures of St Giles Trust currently in force. 

13. To carry out any other similar duties as required including providing support to other St Giles Trust projects on occasion.

Person Specification
Essential 

1. Experience of working with people who are vulnerable in a community setting. 
2. Experience of children and family services.

3. Experience of working with people affected by domestic violence. 

4. Experience of working successfully with challenging individuals.  For example, people who have complex needs, people who are reluctant to discuss their needs and people who are angry and confused. 

5. An excellent knowledge and understanding of providing support, advice and advocacy and the ability to communicate this knowledge in a variety of forms. 

6. Ability to assess clients’ needs. 

7. Experience of networking and developing positive links with other agencies to further the aims of a project. 

8. Proven ability to implement equal opportunities in service practice. 

9. Proven ability to calculate risk and implement safety procedures when engaging with clients in their homes as well as on public premises.
10. The ability to function as a lone worker.
11. To have an Enhanced CRB check- certain offences will preclude some people from employment in this post.
12. The ability to use monitoring systems to record all aspects of the project including: actions, referrals and outcomes.
13. A clean driving license and use of a car.
Desirable 

14. Experience of working with offenders, ex offenders, their families or those involved with the Criminal Justice System. 
15. Knowledge of illegal drug use and treatment options.
16. Social work or similar qualification at degree level. 

17. NVQ Level 3 Advice and Guidance or equivalent. 

18. Knowledge of local authority housing, benefit and social care structures and operations. 
19. Knowledge or a willingness to learn basic DIY and practical home making skills. 
20. Experience of successfully developing, delivering and recording support/care plans, to enable people to successfully access accommodation and support services. 
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