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Job Description

Senior Housing Caseworker - Profain
Job title:     
Senior Housing Caseworker
Responsible to:
Director of Services
Location:
Principally within HMP Norwich

Purpose:
1) To manage the effective delivery of an accommodation support service for offenders with a link to Norfolk who are being released back into Norfolk


2)  To manage the Prevention of Offender Accommodation Loss (POAL) fund
Duties and responsibilities:
1. To manage complex case work in support of the project purpose defined above

2. To recruit, train and manage effectively a team of up to six volunteer peer advisors
3. To liaise closely with the Housing Information and Advice Service (HIAS) contract holder and other relevant agencies within the prison system to coordinate service delivery
4. To liaise closely with the community-based Offender Accommodation Worker and with all other relevant agencies 

5. To manage the Prevention of Accommodation Loss (POAL) fund in conjunction with St Giles Trust Eastern Region Manager and Central Services colleagues at St Giles Trust

6. To coordinate support activities for POAL fund recipients and their families

7. To maintain effective links with all project stakeholders within prison and within the community

8. To maintain accurate and appropriate records of work done and outcomes achieved

9. To provide on a monthly basis reports both qualitative and quantitative on progress against agreed outputs/outcomes as requested by the Regional Manager in accordance with internal and external project reporting requirements
10. To contribute to the effective implementation of St Giles Trust policies and procedures, and to support the development of St Giles Trust services

11. To participate fully in Eastern Region activities to support optimum team performance, and to participate in training and self-development opportunities

12. To carry out other similar tasks as directed by the manager.

Person specification:
1. Trained housing caseworker, experienced in delivering services to vulnerable adults in a custodial setting
2. Experience of team management 
3. Thorough understanding of the issues facing the socially excluded and in particular the obstacles in relation to offenders accessing housing
4. Demonstrable ability to work with people who have multiple and complex needs

5. Demonstrable ability to build effective working relationships with a range of service providers at different levels of management, within prison and in the community
6. Excellent communication and interpersonal skills with good leadership qualities
7. Excellent time management and organisational skills

8. Competent literacy and numeracy and IT skills including database management

9. Ability to maintain appropriately detailed records as required and to present them clearly in a variety of formats.

10. Ability and commitment to work as part of a multi-disciplinary team, and a readiness to take responsibility to adapt to meet the changing needs of the service
11. Awareness of and commitment to anti-discriminatory practices

12. A thorough understanding of the importance of quality assurance as it relates to training to vulnerable adults.

13. Ability and willingness to work flexibly across the Norfolk area.

14. Holder of relevant housing qualification or willing to take appropriate Chartered Institute of Housing training 
15. Confident and positive outlook with a sense of humour.
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